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1.Goal

naon A1

1.1 This procedure discusses the process, including the quality
certification methods: Isreal Quality Engineering (ICQE),
Isreal Quality Manager and Organizational Excellence
(ICMQ), Isreal Reliability Engineering (ICRE), and Isreal
Quality Control (ICQI), Israeli Quality manage software
quality (ICSQA), Israeli Quality auditor (ICQA), Israeli Six
Sigma (Yellow Belt) Certification (CSSYB), Israeli Six
Sigma (Green Belt) Certification and Sigma Black Belt
Certification (ICSSBB) in the renewal mechanism,

DINN? ndnon nu'w 7700 7ama T at o 1.1
niixnl n'R 70 L(ICQE) nip'x nomn RN
nmpal (ICRE) nnamx nomn L(ICMQ) nanx
7y L(ICSQA) n1dIim nipk 7nm L(ICQI) nidx
mian L(ICSSYB) nainy nnan L(ICQA) n'p1an
(ICSSBB) ninw nani (ICSSGB) npny

NTYI) DIYN AN 719'001 NIR'ON WITN [1am 1.2
(M

supervision, and handling of registration exceptions M’ ,NIdNON ,NIDTITN YN NTIAWN NV'Y DR vap? 1.3
(Appeals Committee). 7V 'RANKR TIA'RD .NION NNl DN v Ly

1.2 To determine the working method regarding training, .N2NoNN NY'7WI1TIN N2 ,WIT'N ,Nj7Ivn
certifications, seminars, learners, lecturers, and TIA'NQ D'T'PON “ya v npnol nMnX Ymant 1.4
sponsorships. The association is responsible for granting, [NV MNP0, NIDTTA KU NIDWRY RN
renewing, re-examining, and revoking certifications. iIon

1.3 Define the responsibility and authority of Israeli Quality
Association officeholders regarding training, certifications,
seminars, and sponsorship.

2. Applicability ni7n .2

The provisions of this procedure apply to the Chairperson, the
Secretariat, management members, members of the Israeli
Society for Quality, sponsorship recipients, certification
candidates, and certified professionals.

The association has stakeholders, including educational
institutions (colleges), lecturers, learners, students, certified
individuals, and certification renewers.

,N7NINN M2an ,NNH™MN "N 7 nitn ar 7nn nikamn
D'TAYIM ,NIoN '"72pn ,NIR'R? IRIW TIARA DNAN
.0'noinl ndnon"

,0'x 0 ,(N1775n0) TIM'n nIToim L,|ray "7ya TRy
.N2N0N 'YTNNI 0No ,0' NN ,nrmi?

3. Applicable Documents

D'n'y' nonon .3

3.1 Israeli Society for Quality (ISQ), RP-00

3.2 1SQ Quality Manual, RP-00

3.3 Quality Policy for ISO 9001 Standard, RP-00

3.4 Quality Policy for ISO 21001 Standard, RP-004

3.5 Elections for ISQ Management, RP-005

3.6 1SQ Code of Ethics, RP-006

3.7 1SQ Management, PF-001

3.8 Writing and Editing Procedures, FP-002

3.9 1SQ Ethics Committee, FP-003

3.10Training, Certification, and Knowledge Sharing, FP-004

3.11 Appointments and Evaluation Committee, PF-005

3.12Quality Professionals Register, PF-006

3.13 Innovation Certifications, PF-007

3.14 Quality Audits, PF-008

3.15Complaints and Nonconformities, PF-009

3.16 Customer Satisfaction, PF-010

3.17 Events Committee for Individual and Corporate Members,
PF-011

RP-001 ,ni>'x7 “2xwn 1iarkn npn 3.1
RP-002 ,nip'x7 v TIakn 7w Nk m- 3.2
RP-003 ,ISO 9001 |pzn7 ni>'kn nirtn 3.3
RP-004 ,ISO 21001 |pzn? ni>'kn nirtn 3.4
RP-005 ,7mia'kn n7nan? nin'na 3.5

RP-006 ,nip'x7 7w TIakn 7w 'mkn Tipn. 3.6
PF-001 nip'x7 "“7xwn 1iakn nzman 3.7
FP-002 , o'7n nowvinamnd 3.8

FP-003 ,(Tia'kn 7w np'nx n1vl 3.9

FP-004 ,jirv mi1 nipnon ndAYTH 3.10

PF-005 ,n>vini o nvi 3.1

PF-006 ,ni>'xa n'zoivn 0719 3.12

PF-007 ,nnw1n? nionon 3.13

PF-008 ni'w '71an 3.14

PF-009 ,ninxnn 'x1 niaitm 3.15

PF-010 ,jix2 niyaw 3.16




practices of TIZ'NN ISRAEL
Israeli Society for IXAYN SOCIETY FOR
Quality NnDWX7 QUALITY

Procedure number: PF-004 | Chapter: Management of the Israeli Society for Quality
Edition No: 06 TIA'RD N7nA [
Effective from: 05.04.2025 | The subject: trainings, certification and seminars for
Page 3 of 6 quality

[I'V "M’ NdNOoN ,NdTN XY

3.18 Handover Process from Current to Elected Chairperson
Onboarding Process for New Board Members, GP-002

PF-011 ,nniaax nnant 'w'kn 12an? o'k ni 3.17
GP-001 ,An1%7 'nonn "irnn Tpon nnavin 3.18
GP-002 ,n7n1n "an -T'pon? N0 170N

4. Definitions and Terms

o'nmi nNTana .4

It is essential to note what the | at the beginning of the English
certification names means. It should be noted that it refers to
Israel, and they are not American certifications.

4.1 ICQE (Certified in Quality Engineering) - Quality
Engineering.

4.2 ICMQ/OE (Certified in Excellence) - Quality Manager and
Organizational Excellence

4.3 ICRE (Certified in Reliability Engineering)

4.4 1CQI (Certified in Quality Inspector

4.5 Certified Israeli Quality manage software quality (ICSQA)

4.6 Certified Israeli Quality auditor (CQA)

4.7 Certified Israeli Six Sigma (Yellow Belt) Certification
(CSSYB)

4.8 Certified Israeli Six Sigma (Green Belt) Certification
(CSSGB)

4.9 Certified Israeli Six Sigma Black Belt Certification (CSSBB)

Independent Body—Test writers and relevant officials will
ensure fairness, reliability, and objectivity in the evaluation.

N'72182 NMwN N7'nna -0 nivawn nn Y7 awn

p'x1 ISRAEL -7 napn oy wr .npnonn v

NI'RZ'INK NIdNON

— (Certified in Quality Engineering) ICQE 4.1
JID'R NOTIN

Certified in Manager of ICMQ/OE 4.2
7nin —Quality/Organizational Excellence))
12X NI'IXAL NN

— (Certified in Reliability Engineering) ICRE 4.3
NIMN NOTIN

q7an — (Certified in Quality Inspector) 1CQI 4.4
JIDN

Certified Israeli Quality manage ) ICSQA 4.5
,N1DIN NoTN (software quality

1 ( Certified Israeli Quality audito) ICQA 4.6
,0'71an

Certified Israeli Six Sigma (Yellow Belt) 4.7
nmian xna'o ww | Certification (CSSYB)
RN

Certified Israeli Six Sigma (Green Belt) 4.8
nnan xnma'o ww | Certification (CSSGB)
npne

Certified Israeli Six Sigma Black Belt 4.9
miian xnxo ww | Certification (CSSBB

Ny
D'T'Pon 'yal Danann anp - YN M7 qi
NIM'VPMAIRI NIMAX ,NRAIN DNVANYT 17V9' D 0N

.0

5. Documented Information

TVINN yTn .2

Protocol of decisions of the management of the Israeli Quality
Association, the Training and Certification Committee

NTYHN NIRRT IRW TIARD N7010 NI07Nn 2171009
.N2Nn0onI NdYTNY?

6. Responsibility

ninx .3

3.1Chairman of the Association:

6.1.1  Appoints the chairman of the Training and Certification
Committee and its members.

3.2Chairman of the Training and Certification Committee:

TIARN Y1 6.1

NN NXENONoN TR nTvin Y ' nk nmn - 6.1.1
NTVIN

:Ndnoni AdYTAY? ATvia Y1 6.2

ID'NN DYUN NIdRONN DINN 7Y 'RnNx - 6.2.1
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3.21

3.2.2

3.2.3

3.24

3.25

3.2.6
3.2.7

3.2.8

3.29

3.2.10

3.2.11

3.2.12

3.2.13

3.3 Members of the Certification and Training Committee:
3.3.1 Assist in writing the certification exams in accordance

3.3.2 Assist the chairman of the Training and Certification

3.3.3 Assist the chairman of the Training and Certification

3.4As
3.4.1

Responsible for the certification field on behalf of the
quality division.

Responsible for writing the certification exam.
Responsible for granting sponsorships and reviewing
sponsorships for colleges, including visits to institutions
(Chapter 17).

Responsible for ensuring the satisfaction of learners
and lecturers is assessed.

Responsible for evaluating learners’ performance,
including success criteria and feedback.

Signs the certification certificates.

Writes the certification exams using the existing
question bank in the society.

Prints the exams and delivers them to the location
where the certification exam is held.

Supervises the candidates and verifies their identity
using an ID card (ensuring no unauthorized materials
are brought into the exam area, preventing access to
unauthorized aids during the exam, and monitoring test
results for indications of cheating).

Schedules periodic meetings with members of the
Training and Certification Committee to discuss topics
related to advancing the committee.

Updates the management members of the Israeli
Society for Quality on activities in the field of training
and certification related to quality, excellence, and
innovation.

Approves the society's sponsorship of courses in the
fields of quality, excellence, and innovation for
educational institution.

Conducts a professional review of documents for
certification renewal and approves the renewal of
certifications.

with the body of knowledge.

Committee in checking the certification exams before
they are published.

Committee in checking the documents for the renewal
of certifications and approval of the renewal of
certifications.

sociation Secretariat:

Notifications to examinees about the date set by the

Training and Certification Committee.

.Jnann namd 7 'RINR 6.2.2
771> ni7'on% nion n1'nal nion [N 72y ‘RN 6.2.3
(17 7o) niIToIna DM
D'YIN1 0TI [I¥ NIVIAY VXN XTI7 'Rk 6.2.4
DM 770 ,0TNIPN WINA TDWA Y 'RINR 6.2.5
2wni nnxn?
.NdNoNN NIMyn 7y onin - 6.2.6
DIN2NN NARN )INA NdNOoNN INan NN anp 6.2.7
TR DN
D"PNN A DIP'MY7 DNNANE D'ANAN DX 0'9Ta 6.2.8
.N2NoNN [nan
NIV¥ANI D'IN2IN NINT XIT'HNIDINAN v iy 6.2.9
m71 DTV NODN |'KY XTIN) NINT NTIVN
DTV DFTAYVIN W DY NRTAN NUWT? D'WAINn
NIXXIN INX 27YN ,N1*NAN 17002 0'wIIn 'N7a
(MIXN U NPT ANRYT DTN
NOTNY DTYIN Nan DY DIMSIpn Ny am 6.2.10
.NTYIN OIT'?7 DNIYPN D'RYI N2'NA7 ndnonl
NIRRT IR TIARD D700 Nan DX PTvn 6.2.11
DN KW NIdNONI NIDATAN DINNA NI7'yoa
JNYTNENNRYXN
,LJID'N KW D'ONIRZY7 TIA'RN NIoN [Nn Ywkn 6.2.12
.0 TN NITOIN? NWTNI NIY'IXN
vITNY? 0DNonn 7w NWiXpn 1A y¥an 6.2.13
JIDNONN WIT'N MIY'RI NIDAOoN
NDTAI AdNOoAY? ATVIA MNan 6.3
QA7 DXNN2 NdNONN INan Na'mda nwv'on  6.3.1
BVa th
N{7'T12 Ndnonl NdYTN? nTvin 1'iY? owron  6.3.2
.0NIoNd 197 NdnoNN INan
NP'T12 Ndnonl NdYTA? nTvIn 1'iY? owron  6.3.3
YIT'N QIY'RI NDNoN WITN? - 0Dnonn
Jpnonn
ITIA'RD NINDTN 6.4
DTV "T-2V Vazaw Tvimn 7y 0n27 nivTin 6.4.1
.Ndnoni NdITNY
NDNONN WITN? NIYAN 'D 7w n'smin np'1a 6.4.2
qQpIN2 NdNnoNn 7wl ' 7w nimiwn vl
.29 DNDNON qQRINY N7 Wi
D'OSNNYNY NdNONN INaN NIXXIN DI 6.4.3
anx?  (o'Tm'?  niTom)  nionn '7apnt
DY
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34.2

Administrative check of all certification renewal requests
and keeping records of all valid certification holders and
those whose certification has expired.

D'ATN D'DNOMN NN'wA 7w nmoipn n1'na 6.4.4
NPNONI 0MAan NN'wa) TIRD NKA

(isq.org.il)

3.4.3 The reSL.I|tS of the certification.e.xams will be publishgd AUANA RNYY AYITAYI A500nY DiniwAn 6.4.5
after their approval to the participants and sponsorship
- . L YIT'N/NdNOoN TN NINSDY TIA'RN
recipients (educational institutions).
3.4.4 Periodic review of the list of certified professionals Y1 TII'RD ¥ Nononn nan7 oivenn naa 6.4.6
available on the association's website (list of members -Nbnona wiTn
and certifications (isqg.org.il)
3.4.5 The records of certification and its renewal are kept on
the association's computer for at least one
certification/renewal cycle.
3.4.6 Collection of payment for the association's certification
exams and certification renewal.
7. Method now.4
7.1 General ' 71
7.1.1 The examination method will be reviewed periodically | ynnY nAX NINO9YI N'M9IPN N2 N1'NAN NU'Y 711
and at least once every five years. v
71.2 The. certification exam c-iat.abase is only avgllable to the "1 TIAKA A" 77 T Adnonn anan akn 7.1.2
chairman of the association and the chairman of the
. s ) .N2N0NI NDITN? NTVIN
Training and Certification Committee.
713 Cost: niy 713
- Certification Exam (link to payment for the certification INan_ 11y Di7Un? W) dnon nan -
exam nononn
- Re-examination (link to payment for a re-examination) Tyin N1'NA NI DI7YN 7 WY'P) TN [P -
7.1.4 A document of the committee meeting protocol including (arin
the decision of eligible/not eligible to receive a certificate | na'w' 217109 non Nw' TIa'RkN NNR™MY?  7.1.4

7.2 Test Writers

7.21

7.2.2

7.3 Organizational Structure

of certification will be sent to the secretariat of the
association.

The certification exam writer will have at least a
master's degree from an academic institution
recognized by the lIsraeli CHE (Council for Higher
Education). At least 4 test writers are required (2 from
industry and 2 from the academia).

The certification exam writers will receive a letter of
appointment from the chairman of the Training and
Certification Committee. The Training and Certification
Committee members will not have any connection to
the courses taught in the field by non-association
parties (colleges) to educational institutions and
sponsorship recipients. Upon a change in this status,
the chairman of the Training and Certification
Committee must be notified.

NTIVN 727 'ROT X2/'ROT n07NNN 970 DTN
.Ndnon
D"IN2aNN "aAnp 7.2

Y NN NIN9Y7 7ya A ndnonn anan anp 7.2.1

NIN97 0'WAT A™MmMn -7V 1IN "MTpPR ToINn
(NMTEXMM 2-1 ntwyninn 2) 0'anan fann 4

NTVHNA"IM 1M ANd 173 Ndnonn Anan fanp 7.2.2

X7 NdNONI NOITAN NTYI AN .AdNoNI NdTNY
T 7Y DINNA DDAV D'ONIFE? NPT Yva Iy
TI'7n nirtom?  (NiYonn) TR yYIn D'
NX YT'7 W' 0T TAYAL 'Y Ny .NIoNn *7apnl
.N2Nn0NI NYTA DTV
112X N1an 7.3
NN 7Y NIYA2AD IN"pN' Mwa 0'ys ning'? 7.3.1
D" TIN'7N NITOINN DY NdNONI TN NTVI
nmio niyn? nin %Y nonont nrm7nn
.0'1N11N 7¥ NWINENN N7 NNIYEN
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https://isq.org.il/%d7%a8%d7%a9%d7%99%d7%9e%d7%aa-%d7%97%d7%91%d7%a8%d7%99%d7%9d-%d7%95%d7%94%d7%a1%d7%9e%d7%9b%d7%95%d7%aa/
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7.3.1 At least twice a year, the members of the Training and
Certification Committee will meet with the educational
institutions teaching for certification to raise issues

related to the professional level of the examinees.

1
[ | 1

8.Resources

D'axwn 8

Coordinating classrooms is required to hold the certification.
Currently held at the Israeli Standards Institute.

A member of the Training and Certification Committee must be
present during the examinations.

(122 NIN*PNN 0I' .N2N0NN DX DI'R? NIND DRNY? WM
NN TOoINA IN/I DIPNN
D'IN2N2 NDII NI'RY 2N NdNOoNI NdITNY NTYIN Nan

9.Certification

nonon 9

9.1 certification Process Guidelines(Appendix B).

9.1.1 A new certification will be reviewed and approved
by the Training and Certification Committee. If a
recognized professional association has an
established body of knowledge, such as the
American Society for Quality (ASQ), this body of
knowledge will be translated into Hebrew, and
corresponding exam questions will be developed
accordingly.

9.2 If no recognized professional association has
an existing body of knowledge, a new body of
knowledge will be created based on standards,
academic articles, and industry needs. The exam
questions will be written by a subject matter expert
holding a Ph.D. in the relevant field.

9.3 There is no requirement to complete a course
in order to take the certification exams. However,
it is recommended to enroll in a dedicated course
to acquire a professional skill set.

9.4 Training institutions deliver courses through
hybrid learning methods, including virtual
classrooms. However, certification exams will be
conducted in a physical classroom and not online.

nonon 7"7nn 9.1

T2V AWIRNL N2 (‘T.n901) nwTh ndnon D 9.1.1
7¥ YT qIa 0" ON2 .NdNOoNI NdTRY NTYIN
INPIARD TIARD DMAIT? ,00m WiXpn TN
NI7RY 12N NMAY7 DAN' YT i NIWN?
VTN 97 oNNNa

Q12 2ND' .DIN WINN TIA'R 7Y VT QI3 'R DX
1DIXI D'NTPR DIANKA ,DIPN 7V 001N Y YT
nnmmi 772m T %Y 2mMd' NIZRYN .AtYyNn
.DINN2 Y"T 7 ININ 7V RWIDa

NN Ay nn v onip w7 nwnT X
OMlI7 TIM%7 D'¥'7n 1IX NXT DY TN' .NIDNOoNN
N901) 'WIXPN 020 TR DY YN Nan 7y rTiyn
(2

TN N2 0O IR NI Ni'onn
.01 X471 NN 0NANN L NIFYRILYYT NIND
NTAINY DIMVNPA NTAY XTH? TOMN NINNKA
ONIP7 D'TNN 7w N7

.75 XIN NdNOoNN [Nan2 Al Iy

NIMXNNI NI'NAY NIDIRD NN NWOX NNy
JITNm

,NNI1'N27 D'A'RNN D"N2'A0 O'KIN NV TIA'RND
.0'1N217 "N NNt yn'? nyan 770

'NIN OY D201 NIMCpRN NR'Nan D XTI
.D'M'RNN WY NIRN

9.1.2

9.1.3

9.14

9.1.5

9.1.6
9.1.7

9.1.8

9.1.9




practices of TIZ'NN ISRAEL
Israeli Society for yalln SOCIETY FOR
Quality NIDIX7 QUALITY
Procedure number: PF-004 | Chapter: Management of the Israeli Society for Quality
Edition No: 06 TIA'ND N70A o
Effective from: 05.04.2025 | The subject: trainings, certification and seminars for
Page 7 of 6 quality
[I'"V "' NdNOoN ,NdNTA IXNWIN
9.1.5 9.5 Institutions are responsible for ensuring that :Ndnon |nan 9.2
students meet the defined admission criteria for | TIA'‘kn ANX2 DTaM ndnonn |Nan? o'xann 9.2.1
the courses. .(TIA'X0 DYVN NINONYT7 NIYNT NAXYNYT IW'Y)
9.1.6 9.6 The passing score for the certification exam is 75. .0N27 Nt X7 nonoan anan  9.2.2
9.1.7 9.7 Candidates may be eligible for exam time | pijnna wyw IN 1w JIWRY ANIN y27 nonon 9.3
extensions and spepigl accommodations. . JD'NTERD ND'RN
918 9.8 The association will ensure appropriate | n,,ny noiyn punNN DAMVAEN DO 907 9.3.1
environmental conditions for the exams, including
L ) D'TN7NN DUATENR NITOIN MR 7w WIXAN VTN
minimizing unnecessary stress and anxiety for \
. D'DNom NIfn% 0aMiynn A"ma 0o NN
examinees. _
9.19 9.9 The exams will take place in environments with ~TIR'XA Dyon
appropriate lighting and noise conditions. NID'RN DINN QY IX [IYRY IRINYT NINDT NAXN .X
9.2 Certification Exam: JNNNNKD DIYA WI7Wd
9.2.1 1 The conditions for the certification exam are defined .80 -7 7un ARIM7? D yxmn iry 2
on the association's website (link to certification | -7 Ar'n/Ana VPN /orron VPN N7wNI 80 Iy .a
requirements presentation). (B.A)) miw nn l¥x1 NN *
9.2.2 C.J(_ertifi_cation exams will not be returned to examinees. (B.Sc) o2 lux In *
9.3 Certification for Holders of_ Bache_lor s_, Master’s, or (M.Sc./M.A.) 2w Win *
Doctoral Degrees in Academic Quality Fields:
, L ) . INOT D' W IR IURY ARIN? TR%w vamivo 9.3.2
9.3.1 1 The following criteria provide an alternative to the
. mT DI7UN7? Q1901 ,0'7Tan NI NTIVN 73R
professional knowledge exam for graduates of
accredited academic institutions recognized by the N
Council for Higher Education (CHE) who have studied | TOTIN/NID'RN 'WTn DINNQ 'w'7w ANIN *7wa7  9.3.3
quality-related disciplines and wish to be certified by the | DTIVN NN NI7Y? WAT1 2'wn DINN IX ND'N
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b. A minimum overall GPA of 80.

c. A final project/thesis score of 80 or higher for:
A three-year bachelor's degree (B.A.).
A bachelor's degree in sciences (B.Sc.).
A master's degree (M.Sc./M.A.).

9.4 student who has studied for a bachelor's and/or master's
degree shall be eligible to receive an Auditor Certificate,
subject to the payment of membership dues.

9.5 Holders of a Ph.D. in Quality Sciences, Quality Engineering,
or a related field must submit their academic degree
certificate from a higher education institution recognized by
the CHE. Their research topic must be relevant to the field
of quality. This means they must submit their dissertation
and/or more than three published articles in the field for
review and approval by the Training and Certification
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10 Certification Renewal (form to fill out)
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10.1Certification Process (Appendix C).
10.2 Each certification will be assigned a personal
identification number by the Secretariat of the Association.

('an901) nonon '7nn10.1
NNTN 190N TIA'RN NNDTA T 7Y N2 ndnon 73710.2
P'Thn 7y 0w 3 -9 Mt ATIVRN QpIn WK



https://isq.org.il/wp-content/uploads/2023/07/%D7%9E%D7%A6%D7%92%D7%AA-%D7%93%D7%A8%D7%99%D7%A9%D7%95%D7%AA-%D7%9C%D7%94%D7%A1%D7%9E%D7%9B%D7%94-%D7%9E%D7%98%D7%A2%D7%9D-%D7%94%D7%90%D7%99%D7%92%D7%95%D7%93-2023.pdf
https://isq.org.il/wp-content/uploads/2024/09/%D7%98%D7%95%D7%A4%D7%A1-%D7%91%D7%A7%D7%A9%D7%94-%D7%9C%D7%97%D7%99%D7%93%D7%95%D7%A9-%D7%94%D7%A1%D7%9E%D7%9B%D7%94.docx
https://isq.org.il/wp-content/uploads/2024/09/%D7%98%D7%95%D7%A4%D7%A1-%D7%91%D7%A7%D7%A9%D7%94-%D7%9C%D7%97%D7%99%D7%93%D7%95%D7%A9-%D7%94%D7%A1%D7%9E%D7%9B%D7%94.docx
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The certification will be valid for three (3) years.
At the end of this period, the certificate holder must
demonstrate practical experience, participation in
professional training and enrichment activities in order
to renew their certification through the Association.
(See Appendix 1 — Certification Renewal Application).
10.3Association members are entitled to participate in
professional events organized by the Association
throughout the year for the purpose of renewing their
certification.
Examples include: the Annual Quality Conference (with a
participation fee), Round Table Forum, joint conferences
with academia, site visits during National Quality Week,
and more.

10.4 Certification renewal must be completed no later than six
(6) months after the expiration date of the previous
certification.

10.5 Retirees holding a valid certification who wish to renew it
are requested to submit recommendation letters from
professional bodies or organizations attesting to their
professional contributions and accumulated experience
over the years.
There is no need to complete a formal application form — the
recommendations will serve as a substitute for the formal
process and will be reviewed by the Certification
Committee.
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10.3

10.4

10.5

11. Denial of certification
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Only an ethics committee can deny certification and based on a
violation of the ethics rules.
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12. Handling of appeals on the test score
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An appeal may be filed on the test (on the Israeli Society for
Quality's website) up to 20 days after the test results are
published. The cost for an appeal request is NIS 50.
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13. Centralization of the activities of the Committee for
Certification and Training
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14 .1 Visiting/reviewing the educational institutions' documents
in the Israeli Society for Quality's certification courses, to
verify compliance with the teaching quality requirements.

14.2 The examination of the tests and the determination of the
grade for issuing a certificate for the certification tests will
be no later than 20 business days from the date of the test.

14.3 Handling of appeals on the test score.
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13.1

13.2

13.3

14. risk and opportunity
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A risk and opportunity management assessment related to
training and education will be conducted once a year.
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15. Study Program Evaluation Process
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An evaluation process for the curriculum will be conducted once
a year. Reference: 3.16
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16. Review of Colleges Preparing for Certification Exams
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16.1The association places great importance on collaboration
with educational institutions, including granting
sponsorships, based on the understanding that such
sponsorships provide mutual benefits for all parties involved.
16.2The association oversees teaching quality and ensures
course content meets the required knowledge standards.
16.3The review takes place during instructional hours to verify
compliance with sponsorship requirements for the following
certifications:
- Certified Quality Engineer (ICQE)
- Certified Quality Manager and Organizational
Excellence (ICMQ)
- Certified Reliability Engineer (ICRE)
- Certified Quality Auditor (ICQI)

The information will be stored in directories on the
association's computer, organized by an institution and
year.

The criteria for each section will not exceed 2 when
synchronization is performed. What does the scoring mean?
The criteria for each section will be in the range of 0-3:

e 0 - Not evaluated.

e 1 — Partial consideration of the topic.

¢ 3 — Full compliance with the evaluated topic.
Below are the criteria for review:

- College Representatives
Visit Date: XX/XX/XXXX
isit Date /XX/ (Name and Position):
D flA |
Date of Updated ate ° pprova
Course Name Updated Date
Syllabus
Syllabus
Topic Comments Evaluation
P (1-3)

The curriculum
aligns with the body

Course of knowledge

Content Quality of
presentations
(sample)
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Supplementary

materials and

literature provided

to students

Lecturer’s ability to

deliver the material

Level of interest and

engagement

Quality of | demonstrated by
Instruction | students

Lecturer’s

professional

background and

experience

Student satisfaction

surveys

Conducting internal

Effectiveness | exams

of Instruction | Attendance

monitoring

Other measurement

methods

Quality of classroom

furniture

Audiovisual aids

Refreshment area

(drinks and light

snacks)

Parking

Restrooms

First aid equipment,

defibrillator

Infrastructure
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17. Use of the logo
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17.4The lIsraeli Society for Quality logo is a registered
trademark of the Israeli Society for Quality.

17.51t is the responsibility of the Israeli Society for Quality
secretariat to update the Israeli Society for Quality symbol
on the course completion certificates or the qualification
certificate and after receiving a report containing the list of
students, OT and the final test score.

17.6 The exam grades required for certification will be
coordinated with the colleges once a year.
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18. Documented Information
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stored in the association's database
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Appendix A: College Approval Process
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Appendix B: College Approval Process
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Appendix B: College Approval Process
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