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1.Goal

nona .1

1.1 The Israeli Association for Quality (hereinafter
the Association) considers itself responsible for
the classification of those involved in the quality
professions, according to defined standards,
based on relevant education, professional
experience in the field of quality, participation in

[MX Mxy AR (TR 707) NRWR? 98w Tiakn 1.1
NT'N NINK 'S 7V ,NID'RN NIYIXPNA D701VN 1Y 7Y
['0N  N'uAaIY D7Dwn 7Y nioonann ,NNTam
NNYIN NISNNYA NI'RN DINN 'MPIOYNN
DINNA NINANNI NID'RN DINNA NIYYIXZNA NIDNONI
JID'N] '9'¥D0

professional trainings and certifications in the | 7w amronr mamann 9w 7700 7nna |7 ar 70 1.2
field of quality and specialization in a specific | 'Ana 719'0n1 NIE'ON , 10 122202 ,NID'RA D'POIVN
field of quality. JIMont (AW NTVI) DY
1.2 This procedure discusses the overall process of | n'poivn 22 aro? nu'wnl '7nnn N y1an? - 1.2.1
the definition and classification of quality | 2™ v n'a10n AV7NNN 7R 721 ,ND'RA
practitioners, in the 1st mechanism, the .Tnvinn
supervision and treatment of registration | nn>oni NOYTNY? NTVIN A" DIMNR IR YTAN? - 1.2.2
exceptions (appeal committee) and its purpose: DR DOV TR DTV Y
1.2.1To define the process and method for | o'anna 71I9'01 DYy nwan? no'w yman?  1.2.3
classifying the rank of those engaged in quality, .DIvnn *7nna
including the rationale for the final decision on | wiw DIMa TIVNN wIT'NA 719'07 NO'W Y Tan? 1.2.4
the candidate's rank. .0v
1.2.21Define the responsibility of the chairman
of the committee for training and agreement of
the ranking committee dealing with quality.
1.2.31Define a method for submitting appeals
and handling exceptions in the registration
process.
1.2.4define a method for handling the renewal
of the certificate after three years.
2. Applicability nitn .2

The provisions of this procedure apply to the
chairman of the union, the secretary, the members
of the board and members of the Israel Association
for Quality, to

Those registered in the register of those engaged
in quality and for all applicants to be registered in
the register of those engaged in quality.

nan ,NNNTAN TR "IN 7Y Nitn At T nimn
2V NIRRT IRY TIA'RA DNANTEN7NINN

D'YUann 79 7y1 NID'NA DYPOIVR 0j7191 DIV
JID'NA D'POIVN 07191 WY

3. Applicable Documents

D'n'y' p>non .3

3.1 Israeli Society for Quality (ISQ), RP-00

3.2 1SQ Quality Manual, RP-00

3.3 Quality Policy for ISO 9001 Standard, RP-00
3.4 Quality Policy for ISO 21001 Standard, RP-004
3.5 Elections for ISQ Management, RP-005

3.6 1SQ Code of Ethics, RP-006

3.7 1SQ Management, PF-007

RP-001 ,nip'x7 v 1iakn agn 3.1

RP-002 ,nip'x7 v TR 9w nip'kn e 3.2
RP-003,ISO 9001 |zn? n>')n nirm 3.3
RP-004 ,ISO 21001 jpn'? ni>'kn nirm 3.4
RP-005 ,mia'kn n7nan? nn'na 3.5

RP-006 ,ni>'x7 "t Tk 7w 'mkn Tipn 3.6
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3.8 Writing and Editing Procedures, FP-002

3.9 1SQ Ethics Committee, FP-003

3.10Training, Certification, and Knowledge Sharing, FP-
004

3.11 Appointments and Evaluation Committee, PF-005

3.12 Innovation Certifications, PF-007

3.13 Quality Audits, PF-008

3.14Complaints and Nonconformities, PF-009

3.15 Customer Satisfaction, PF-010

3.16 Events Committee for Individual and Corporate
Members, PF-011

3.17 Handover Process from Current to Elected
Chairperson

3.1 Onboarding Process for New Board Members,

GP-002

PF-007 nip'x7 "“7xwn Tiakn n7man 3.7
FP-002 , o'n1 nvinamno 3.8

FP-003 ,Tia'xn 7w np'nx n1yvi 3.9

FP-004 ,jiry mi npnon nid>YTh 3.10

PF-005 ,n>vni o n1vi 3.1

PF-007 ,nnwTtn% nipnon 3.12

PF-008 ni'x '71an 3.13

PF-009 ,nmxnn '~x1 nnnitn 3.14

PF-010 ,jix2 niv'aw 3.15

PF-011 ,nniaax nnani 'k 1an? o'k Ny 3.16
GP-001 ,an217 'monn 2"iran Tpon nnavin 3.17
GP-002 ,n7nan 7an -T'/pon? nod 1"7nn3.18

4. Responsibility

nInx 4

4.1The Chairperson of the Training and
Certification Committee or their designated
representative will be responsible for the
following ranking matters:
4.1.1 examine the submitted documents for the
purpose of obtaining a certificate.
Determine a rater according to the criteria
(rater link). If there is any doubt about the
transferred documents, he may.
Submit a status summary of the rater to the
quality practitioner to the Israeli Society for
Quality secretariat for the purpose of
producing a certificate for the candidate.
Examine the documents submitted for the
renewal of the certificate once every three
years.
Coordinate appeals and exceptions and
transfer them to the ethics committee of the
union.
4.2 The chairman of the lIsraeli Society for
Quality is responsible to:

41.2

413

41.5

4.2.1 Ensure that the process will be reviewed, at
least once during each term of office
(tenure) of the Israeli Society for Quality
management, if.

4.2.2 Identify the need, and the update of the

procedure.

A INYLVN M IX AdNoNI AdYTA? ATy 't 4.1
(7Y 27TnN XYW 'RONX

DTV N72p NIX7 0'vamn oDnonn NX 17 4.1.1

D" DX .(12T) 0'MONP7 DXNN TR VIRR?  4.1.2

INUT L INYINY D'DNOoNN a7 790

NN POV7? ATAN 0IVLO DID'O WIANT

.TAYIM? NTIVN NPoN X7 TIA'RD NNDT™Y

YUITNn X7 D'wamn DYNonn NX - [INA7

.01V UYL NNX ,NTIVAN

NIV 719'07 DYAYN71 D2ANNE DNIYY ™D

TRRD 79 Dp'NRn

41.3
41.4

41.5

2V 'NAnX TIa'RN 1Y"'1r 4.2

NoIPN 222 DY9 NINS9Y Aot 7nnn D XTIY 4.2.1
nTN TRRN NN P (RtaTp) N
0N pTvE Ixn

XTI71 NAvINY DDnonn NX Ny7 nyn [Ina7?
70112 DIMVNEA YTAM? DRNNA AT NAY
T

422

:2¥ n'xANN TIA'RD NIND™M 4.3

NINNY NaYNIinn yTn ndyn won7 o'pnt?  4.3.1
20T Y AwNimnn YyTn 1aRn NX

NN 71 AR NTYE NIP'YO DX DXNY
.0j2191 DIYMY? DTN DRIMVZNN

T2V TN DNY WWIRY 17'RY NITyn nivwy
DXNNY)  NdNonl NoYTA? ATV e
(‘p1oney

43.2

4.3.3
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4.2.3 Periodically review the  submitted
documents and verify that they can be
graded according to what is defined in the
criteria in this procedure.

4.3 The lIsraeli Society for Quality secretariat is

responsible for:

4.3.1 Establish and operate a computerized
information system that will constitute the
grader's computerized information
database.

4.3.2 To coordinate the activity of the ethics
committee in any deviation from the defined
criteria for registration in the register.

Send certificates to those whose grader
has been approved by the chairman of the
training and certification committee

(according to protocol).

433

5. Definitions and Terms

D'NMINIi hNTan .5

5.1 Register of those engaged in quality (the
register) - the database of all professionals
(who have expressed their desire to be
registered in the register) on the union's
website.

5.2The rank of quality practitioners - the
classification of those engaged in the quality
profession (rater).

5.3 Professional committee - a committee
appointed by the chairman of the Israeli Society
for Quality whose task is to examine the
requests of the "senior expert" rank. It will have
2 academic members and 2 management
members.

7w YT Narn — (0j7190) NId'RA D7oIYA 09 5.1
DYI'NY DX NN IV2AN IWUKR) VIXpRn 'WIR ‘D
.TIA'RD NN (07292

VIX{PN2 0701V A'0 — NID'NA D'POIYA A1Th 5.2
.(22m) nip'RN

TRD"IY DINNY NTVE — NI ATy 5.3
nNNIM" 21T 7w NIYpan DX [INQ7 nT'pony
.N7N1N Man 2-1 TR Nan 2 e Mo

6.Method

nowv .6

6.1 A candidate who wishes to be registered in the
register of quality practitioners will attach the
relevant documents.

6.2 will fill in the required details in the appropriate
link on the home page of the union's website
(registration in the register of practitioners). The
rater will be, according to the table in Appendix
No. 1 to this procedure:

a. Curriculum vitae in reference to occupation in
the field of quality. For freelancers only: a

NI2'XA D'POIVN 0j7192 DWNYT N¥Y WX Tnyin 6.1
.0"0AI7N 0DNONN DX Y
T2 D'XNNN YA D'YATIN D'0Y9N DX X' 6.2
.(D'POIYN 0j7192 DIYM) TIA'RN INX 7w NN
:NT 7017 1 'on n®012 n720n ' 7 NN A0TAN
JID'RN DINNA PI0'WY NION'NNA DN NN N
TAYIMN 7Y N'Y'R DNNYN Ta%a DURnxyY
AN DIYN 'on DX V19NN NoNY? qoINa
JID'RN DINN2A 120¥NN [1'0N
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personal statement of the candidate in addition
to a document detailing the number of years
and a description of the accumulated
experience in the field of quality.
b. An official document of an employer that
includes the number of years and accumulated
experience in the field of quality. A contribution
to the community
Certificates for courses in the field of quality.
Valid CQx certifications
Quality undergraduate degrees.
The payment for the process is determined by
the management of the union.
6.3 Classification of the rater

e The applicant will receive a message about
the processing of his application.

e If necessary, the applicant will be asked to
complete information.

e The answer will be delivered to the applicant
no more than 20 business days from the day
the documents are received by the union.

e In any case of doubt regarding the
classification of the rater, the chairman of the
training and certification committee may
consult with experts and/or conduct an
interview with the rater applicant.

6.4 Validity:

e The cost of issuing the updated certificate
will be determined by the management of the
union. The updated certificate will be valid
for three years from the date of its issuance.

e A candidate who wishes to remain in the
same rank, is required after 3 years to send
a request to the Israeli Society for Quality
secretariat to renew the certificate, and this
is free of charge.

e A candidate who wishes to improve the
professional rating attributed to him, will
deliver to the Israeli Society for Quality
secretariat the documents that testify to the
relevant updates related to the change in his
level of education and/or work experience.

~ o oo
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The renewal will be at a cost determined by
the management of the union.

7.Resources naxwn .7
are not required D'WUNTI NY?
8. Documented Information TVinn yTn .8
The committee's decision protocols will be stored CTIARD AWNN2 NNY' ATV DI0YNN 2171009

on the association's computer.
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NN'IXNI NN 710" DINNA NI'NNIN NTAAY? 'WiIXgn 21T : 1 'on o)
Professional level for defining expertise in the field of guality management and excellence.

n7own ndIn [1'0" NNY T7oN NP7 Minn \'0'02 N>R 0N CQx nonon NID'NA ININ
(Education) years of proven ) (Position) Contribution to ) Basic quality ) CQx) (quality degree)
(experience (2) (the community (course (certification
(1) (3) 4) (5) (6)
NN N7DYUN <8 - - nnnnn nnnnn
(Tm*? nnw 12 oro) (Intern) (Intern)
Secondary education) 8-12 - - nnnnn nnnnn
Completion of 12 (Intern) (Intern)
years of study) >12 - + nnnnn nnnin
(Intern) (expert)
12171200 ININ 5< - - nnnnn nnnnn
'X1DV/'ROTIN (Intern) (Intern)
Technological degree) 5-10 - - nnnnn nnnnn
(engineer/technician (Intern) (Intern)
(7) > 10 - + (Intern) nnnin
(expert)
>20 a1 n¥In/71nn + nnnin 21 NNNIN
Management/senior ) (expert) (Senior expert)
(lecturer
NTPX ININ <4 - - nnnnn nnnnn nnnnn
(academic degree) (Intern) (Intern) (Intern)
(7) 4-8 - - nnnnn nnnin nnnin
(Intern) (expert) (expert)
>8 212 Axn/71nn - nnnm nnnm nnnin
Management/senior ) (expert) (expert) (expert)
(lecturer
212 Axn/71Inn + nnnn 2'D1 NNNIn 2'D1 NNNIn
Management/senior ) (expert) (Senior expert) (Senior expert)
(lecturer




practices of
Israeli Society for .-"-':;"'."":""‘" i B EOCIETY FOR
Quality (IQNET  niX7 QUALITY
Procedure number: PF-006 | Chapter: Management of the Israeli Society for Quality
Edition No: 06 TIA'RN N7MA 719
Effective from: 27.08.2024 | The subject: Register of those dealing with quality
Page 6 of 6 NID>'N2 D'{701YN 07191 DIYM IXYIN

Areas of practice in organizations

Professional field

a. Quality Trustee - a representative of quality
in an organization whose occupation is not
quality and serves as a representative of the
quality body, as a guide and reporter for the
quality field. Usually, a quality manager has
basic training in the field of quality.

b. Quality auditor - a person in a professional
field in the quality system (usually), who
deals with quality control in the field of
production and assembly (machining,
electronics, etc.), quality control in a medical
laboratory or a laboratory in the food field,
fault analysis in his field of occupation. He
has basic quality training but has expanded
in the field in which he performs quality
audits.

c. Conductor of tests (ISO19011) - a quality
factor involved in performing quality tests and
processes in the various bodies of the
organization. Familiar with procedures and
standards relevant to the field in which he
performs inspections.

d. Quality engineer - a technical professional
who usually belongs to the quality body in
the organization, in the fields of reliability,
ILS, component engineering, etc. He has
relevant engineering training, usually an
academic degree in engineering.

Administrative field (senior expert) will be
submitted for approval by a professional
committee.

a. Quality manager of an organization (senior
management) - The quality manager of the
organization will have extensive knowledge
in all areas of quality and have a good
acquaintance with all the parties involved in
the described professional areas. A quality
manager will know the variety of issues
related to the organization in which he
operates from the business side as well. A
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nwixpm
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A7 yinmi 123X wTNN'E UTN' NN 'RYN

JID'R DINNA A'MTPERA XN A

192 NTMY 2NN 12 NIDR ANAMIENRR annm (*)
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quality manager will be required to be
involved and a partner in horizontal action
in Israel and the world in the field of quality.
Will promote quality issues, innovate and

be renewed in the organization and outside
it.

| am a lecturer at the academy in the field of
quality.

(M)A quality expert and a senior quality expert
require appearing before a committee of
experts on behalf of the Israel Quality
Association.

. Years of proven experience - a sequence
of practice in the field of practice (a period
of up to one year will be transferred to the
committee's consideration)

Position - divided into a professional

position (Section 8.6.1) or a managerial

position/lecturer (Section 8.6.2).

Contribution to the community -

participation in quality-related activities in

Israel (trainings in organizations,

committees, management of the Israeli

Association for Quality, etc.) or abroad

(active participation in international quality

organizations such as: ISO, ASQ, IAQG,

etc.). At least 50 hours per year.

basic quality course/testing editors' course

- a recognized 24-hour course sponsored

by the Israel Quality Association, or

internal courses in organizations whose
content will be examined and will be
approved by the committee.

. Valid CQx certification - (CQE, CMQ,
CRE, CQlI or their Israeli equivalents
ICQx) or internal organizational courses of
more than 250 hours whose content will
be examined and will be approved by the
committee.

. Academic degree in quality - a degree
recognized by the Council for Higher

NISNNWN) 7"IN2 IR (721 NIDRT IR TIAN
IS0 110 pINI NIDR IR n'7Wo
.mwa niyw 50 nine? .("m1 IAQG ,ASQ

ONI? — D'PTaN Iy 01I/'0'0a NId'R 0 (4)
TIA'RN 7w Nion 72w Nivw 24 |2 10In
0212182 0''M19 D'ONIP IX ,NIDR? "IN
ADTVIN T2V NWIR' DT N2 DIDIN TWUR
CQE, CMQ, CRE, ) — CQx gjzina nipnon
IX (ICQx 078w Dn*7apn 1k CQI

250 “yn 7¥ qj'na 0'1IaR 0119 D'ONIY?
-2V NYIR' DN |NA' DIDIN WK NIYY
DTV

-2V 121N ARIN — NID'RA '"ATPNR IRIN
NI2'RN DINNA NN N'7OWN7 nxvimn
.(BSc/MSc/PhD)
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Science, ) STEM minna ,0"nn
,(Technology, Engineering, Mathematics
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Education in the field of quality
(BSc/MSc/PhD).

7. A degree recognized by the Council for
Higher Education or MHT, in the fields of
STEM (Science, Technology, Engineering,
Mathematics), within the scope of the
organization's occupation.




	1.1 האיגוד הישראלי לאיכות (להלן האיגוד) רואה עצמו אמון על סיווג העוסקים במקצועות האיכות, על פי אמות מידה מוגדרות, המבוססות על השכלה רלוונטית, הניסיון התעסוקתי בתחום האיכות, השתתפות בהכשרות והסמכות מקצועיות בתחום האיכות והתמחות בתחום ספציפי באיכות.
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