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1.Goal

non .1

1.3 To outline the ethical rules applicable to the
Israeli Society for Quality and its members,
including the selection process, functioning of
the Ethics Committee, and the roles and
responsibilities of

1.4 To detail the ethical rules applicable to the
Israeli Society for Quality and its members,
the selection process, and the operation of the
Ethics Committee, as well as defining the
roles and responsibilities of key officeholders
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2.Applicability

nitn .2

The provisions of this procedure apply to the
chairperson, the secretariat, board members,
members of the Israeli Society for Quality,
sponsors, certification candidates and certified
individuals, lecturers, and learners.
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3. Applicable Documents

D'n'y' p>non .3

3.1 Israeli Society for Quality (ISQ), RP-00

3.2 1SQ Quality Manual, RP-00

3.3 Quality Policy for ISO 9001 Standard, RP-00

3.4 Quality Policy for ISO 21001 Standard, RP-004

3.5 Elections for ISQ Management, RP-005

3.6 1SQ Code of Ethics, RP-006

3.7 1SQ Management, PF-007

3.8 Writing and Editing Procedures, FP-002

3.9 Training, Certification, and Knowledge Sharing, FP-
004

3.10 Appointments and Evaluation Committee, PF-005

3.11Quality Professionals Register, PF-006

3.12 Innovation Certifications, PF-007

3.13 Quality Audits, PF-008

3.14Complaints and Nonconformities, PF-009

3.15 Customer Satisfaction, PF-010

3.16 Events Committee for Individual and Corporate
Members, PF-011

3.17 Handover Process from Current to Elected
Chairperson

3.1 Onboarding Process for New Board Members, GP-
002

RP-001 ,nip'? “2xawn 1iakn apn 3.1

RP-002 ,nip'x7 v TIaRN 9w ni'kn e 3.2
RP-003,ISO 9001 |zn7? ni>')n nirm 3.3
RP-004 ,ISO 21001 jpn'? ni>'kn nirm 3.4
RP-005 ,mia'xn n'7nan? nin'na 3.5

RP-006 ,ni>'x7 "2xw TIa'kn 7w "Nk Tipn 3.6
PF-007 nip'x7 "“ixqwn Tiarkn n7man 3.7

FP-002 , o'n1 nvinamo 3.8

FP-004 ,jirv mi1 npnon npoYTh 3.9

PF-005 ,no>vni o n1wi 3.10

PF-006 ,ni>'xa o'jzoivn 0719 3.11

PF-007 ,nnw1n? nipnon 3.12

PF-008 ,nib'x 'p1an 3.13

PF-009 ,ninxnn '~x1 ninitn 3.14

PF-010 ,jixx niy'aw 3.15

PF-011 ,nnaix nnant 'y 1an? own'k 11 3.16
GP-001 ,2ana17 'monn Y'irnn Tpon n1avin 3.17
GP-002 ,n7n1n "an -T'Pon? nod 1'7nn 3.18

4. Applicability

nin .4

4.1 The chair of the ethics committee is

responsible for implementing the procedure.

00 DIy 'RANKR DRMRD DT 4.1
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4.2The Chair of the Ethics Committee is | N9 '©-7y nTVIA |I'T 0107 'RANK NP'NRN NTYVIN"I' 4.2

responsible for convening a discussion in the
committee at the request of each member of
the Israeli Society for Quality and reporting to
the management of the lIsraeli Society for
Quality on the conclusions and
recommendations formulated in the discussion
following the request.

4.3 The chair of the committee is responsible for
preparing the summaries and other documents
related to the work of the committee.

44 The chair of the ethics committee is
responsible for distributing to all members of
the Israeli Society for Quality the rules of ethics,
and updates of the rules of ethics.
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5. Definitions and Terms

o'mini NNTaN .5

No

I'R

6.Maintaining ethics

AP'NN 7y "y .6

6.1 They are, and do not prevent or delay" 2na 1'x.

ymm pp'n:  "These activiies do not
discriminate against any population and ensure
fair access for all candidates. Scanned

documents and summaries will be securely
stored in a dedicated folder to maintain.

6.2 The (scanned) documents and summaries will
be kept in a dedicated folder on the Israeli
Society for Quality computer in a way that
ensures privacy.

JDNoN L, XNAIT?) D' TINRAW NN7'weon 99 6.1
7R 'wADN NID'RN 01D ,NID'NA D'POIVN 0j9
NI'oIDIX 0791 DI'R (TIVIE ,NID'RN YA MI'o
NN X7 N D'OYN IX 0'WAIN D1'XI1,DN .NIN'ion
Jimyvini 0yin v

n"P'ma NNy (0'pnon)  nfn'onl  D'nonn 6.2
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7. Code of conduct and ethics

DN NIANIND TR L7

7.1 The members of the management of the Israeli
society for Quality ,and its registered members
are careful to maintain privacy and
confidentiality in all matters concerning the
relations between the members and/or
between the members and the management of
the Israeli Society for Quality.

7.2 Receipt of a complaint will be submitted via a
digital (anonymous) form on the Israeli Society
for Quality website (the Israeli Quality
Association). The appeal will be forwarded to
the Ethics Committee which will discuss the
complaint.
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https://isq.org.il/
https://isq.org.il/wp-content/uploads/2022/05/%D7%94%D7%A7%D7%95%D7%93-%D7%94%D7%90%D7%AA%D7%99-%D7%A9%D7%9C-%D7%94%D7%90%D7%99%D7%92%D7%95%D7%93-%D7%94%D7%99%D7%A9%D7%A8%D7%90%D7%9C%D7%99-%D7%9C%D7%90%D7%99%D7%9B%D7%95%D7%AA.pdf
https://isq.org.il/wp-content/uploads/2022/05/%D7%94%D7%A7%D7%95%D7%93-%D7%94%D7%90%D7%AA%D7%99-%D7%A9%D7%9C-%D7%94%D7%90%D7%99%D7%92%D7%95%D7%93-%D7%94%D7%99%D7%A9%D7%A8%D7%90%D7%9C%D7%99-%D7%9C%D7%90%D7%99%D7%9B%D7%95%D7%AA.pdf
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7.3 The disqualification of the certification, from the
level of quality practitioners on behalf of the
Israeli Society for Quality, will only be carried
out when there is an exception to the defined
rules of ethics (the ethical code of the Israeli
Quality). In this case, disqualification will be
coordinated with the training and certification
committee.

7.4 The members of the committee acting on
behalf of the Israeli Society for Quality keep
confidential all information obtained or created
during the performance of the body's
certification activities, except as required by
law or where the applicant, candidate or
certified person is authorized to do so.

o' IX ?IN '© 7V WATId vyn7? 910 7Y Ndnonn
i
227 NWAIN Jnoinn DTXRN IX TAYINN ,wUpanny

8.Method

nowvw .8

8.1 Membership of the Ethics Committee

a) The committee will appoint at least three
members from among the management of
the Israeli Society for Quality who will be
elected at the first meeting of the elected
management (the chair of the committee
and two members of the management).

b) The chair of the committee will be chosen
by the members of the Israeli Society for
Quality management who received the
most votes of those present at the meeting.

8.2 Areas of activity of the committee

a) Discuss ethical issues that arise from time
to time.

b) To initiate a review of events or issues,
before the Israeli Society for Quality
management on issues in which there is a
suspicion of a violation of the rules of
ethics.

c) To propose changes in the regulations of
the Israeli Society for Quality in matters
related to the rules of ethics.

d) Periodically update, if necessary, the rules
of ethics and the code of ethics.

8.3 Activity of the Ethics Committee

AP'ANA NTYIA NNang. 1
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a) The chair of the committee is responsible | nTy1 V2NN NIWXRY AP'TA NR TN
for convening the committee after a request DT 7Y 7910 KWIIN DR D7'MIRD
regarding an ethical problem that has | nTvn? nasn %> .nion'nn? Nd>Thanda N9 7D A
arisen has been forwarded to him. NaVIN N9 TIA'RD NNDTN YT

b) The committee will convene if most of the [nTay mr 30 m 7910n1 2TV 719107
members of the ethics committee are | ,n™o2a 7907 X7 NU™NN NTVHN DN DPNY )
present, including the chair of the | nnom niyxnxa ,nu97 yrmne nTvin 3"t 7y
committee or an acting deputy. Decisions .IN"™M91 719'0 'XY7 NIAron 7y ,TIA'RN
will be made by a majority of the committee | JIm ,xwn1 702 ,n2'T NX 007 7Thwn nTvIn .7
members. .N190 N7ap ni' o'poy ' 30

8.4 Discussion topics N NNIT? DPMRD DTVIHT WA YR NN .o

a) The committee will review issues that may | n19nI nT'Na .n"9N0 XWI1 12NN 7w DIYV7 NIND
indicate behavior that is not appropriate to | n*19n 12 "MPNA IX MY DX QIUNYT [*21IVNn 'R
the Israeli Society for Quality ethics rules. | [I'T? DIPn W' DRN DTV V7NN NMIAR AN
After an initial examination, the ethics .N"190 NINNY DNNN X7 IX N19]
committee will decide whether the matter | 1701 NX D07 APMXA NTVI "' NIMNNKY )
will be handled by it. STIA'RD NNDTAY DID'0 NITYWT71 0NIFTN

b) Any written request will be considered. TNX7 NN YaRN KW DTV T DM 3
Everyone who applies to the committee will | 7T2'1 ,NIPFONN 7¢ LIV DI, TIA'RN 2NN
receive a notification from the Israeli | D'A"NONN DN .NTVIN MAN '"T-7V WIRDI
Society for Quality secretariat "Your -DNMI'A"NON MR 1079' NIIZONNN
application will be forwarded to the 29710 ,00"Y D'0YOI DUTIO N ATV AT D .0
committee and will be processed within | MON' X7 ,01T D)"Y IX D7V D2NN NINY
seven working days. 2V n'YmMIId VNN AP'MRD NTYE CTRR QRY

c) In cases where the committee has decided JNI'S10N NNZONN DIoNS
not to process the application, the chair of | 7V N7 71>' ,01T Y 2V IX IMITIK ;72N L
the committee must inform the applicant, | RIOY® IX 'W7W TX7 AYTIA Wdsl IT NIFTIO
through the Israeli Society for Quality | 2N22 ,011TA NITINI NITIN D'VI9 7¢ D2
secretariat, of the reasons for not | NPMNN NTYI N'RYIY AT Npna 2"NIma IR
processing his application. DIOND 7V .11'2Y2 N'MNPON NRI INY NX DO19Y

d) The committee will try to finish its | 7¥ N'7n719 V7NN NI'N% N2''N 0'901 D'V
deliberations, on each subject, within 30 N'NRD NV
business days from the date of receipt of
the reference.

e) The material that was submitted to the DI wa8.5
ethics committee for its deliberations will be | ;TIA'RN N7N1N7 ,ANd2 YW U107 'RYI TIA'R 12N
open for perusa| by the member who is the | I'MITIR X'n NnL7NNN TWUNRD ,N'NIRN NTVI no7nn
subject of the appeal. If the applicant does | -N?'NXN NTYIY7 INXYL WD KINY KU NITIK IR
not wish to reveal his name or in the case 11'"MyY vann 72 nrrmo 7y ' win'e a1y
where the application was anonymous, the YV [IFT 7V 0T N 7Y AN02 AV TIN 71737
committee will decide whether there is | -D'N2IN N7 2N '97 ,TIA'RN N7N1na LN DT
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room for discussion of the application
according to the essence of the application.

f) and. Itis the responsibility of the chair of the
ethics committee to summarize the course
of the discussions and send a summary to
the Israeli Society for Quality secretariat.

g) Atthe end of the committee's deliberations
on an issue that directly concerns one of
the members of the lIsraeli Society for
Quality, a draft of the conclusions will be
reviewed and approved by the members of
the committee. Members who disagree with
the conclusions will list their reservations.

h) All  committee discussions will be
confidential and details about them,
including the names of the members on
them or on their subject, will not be
disclosed to anyone. The ethics committee
will formally decide on the publication of the
final conclusions.

i) A member, about whom or about our
matters are being discussed, can waive this
confidentiality and request a notification
from a third party or the public publication
of details about him and about the
discussions, in writing or by email. In this
case, the Ethics Committee may publish his
name and its conclusions on his matter.
The publication of additional details must
be Formal decision of the ethics committee.

8.5 Appeals

the Israeli Society for Quality may submit a written
appeal to the management regarding an Ethics
Committee decision that directly concerns them or
a matter they submitted. Such an appeal
constitutes a waiver of confidentiality and must
include a written acknowledgment. The
management will decide on the appeal based on a
majority vote of those present. A two-thirds
majority is required to overturn an Ethics
Committee decisios
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NP'NXRN DTV 'NIT8.6
TIA'RD N7NI07 N'NODIPN NITN AP'NRN DTV N
N'YANI D'RYIRN DR'wA 77D ey
.N'Mnpon
17VnY IX NIT DN'™Y D'WIRD NINY INNT' X7 .2
N7N D'WIN OX K78 0T 7V 11TIY D'RUN
2V 7Nt N DAy DX DTA7 Anda N
IO
DP'AND NTYI NIVY7NN '9IN8.7
IN INXR) NIL7NN 727 D7D' ApP'MRN NTYE X
AR NN roIRkY (N
.N'MND DINNA NIMNPY NI07NN -
DPIRD NTYIE NN [IMT7 N7 X -
.nnan 7017 -
.nonon 7014 -
AN DX 7017 -
AT07 KNP
DXINN7 nwnT 2

NN T2 0w 8.8
AR LNTMOIPN DTV N2 MIRD TIPNENRNRD TV 700
.01Y wNN'? TNX NINSY




practices of
Israeli Society for AR R B EOCIETY FOR
Quality {IQNET  nioX7 QUALITY
Procedure number: PF-003 | Chapter: Management of the Israeli Society for Quality
Edition No: 03 TIA'RD N70A 71O
Effective from: 09.09.2024 | The subject: Ethics Committee
Page 7 of 7 N'NK NTYI XY

8.6 Ethics Commiittee reports
The ethics committee will periodically report to
the Israeli Society for Quality management on
its activities, including the list of issues and a
summary of its conclusions.
on. The names of the people the committee
discussed or who brought up issues discussed
by the committee will not be reported, unless
these people have given permission in writing
to mention their names while waving
confidentiality.

8.7 Nature of Ethics Committee decisions

A. The Ethics Committee can make (one or more)
decisions, which are characterized as follows:

- Principled decisions in the field of ethics.

- There is no reason for discussion within the ethics
committee.

- Cancel memberships.

- Cancel certifications.

- Cancel the ratter.

1. Call to order.

2. Demand an apology.

8.8 Changes to the code of ethics

The procedure of the ethics committee and the
ethical code will be reviewed and updated
periodically, but at least once every five years.

9.Resources

n'axwn .9

are not required

D'vT XY

10. Documented Information

TVINN y1Nn.10

The decision protocols will be stored on the
association's computer.
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